
Page 1   Welcome Guests and Thank Hostess 
 
Before Class begins:  Greet guest as they enter, direct them to the sink where hostess will administer Satin Lips. Instruct them to fill their bucket with warm water and be-
gin filling out the profile card. 
 
Get Star ted.   
“We are going to get started by meeting everyone, Please tell me your name, if you work outside the home, how you know the hostess, and  if you have used MK before and 
if so who is your consultant? That is important because we work by the golden rule and I would never want to take you from her so I will know not to follow up after to-
night. 
 
· Introduce yourself:  Brief I-story 
 
· Appreciate Hostess,  “  I really want to appreciate my hostess.  This means so much to me because   the only way my business grows is by meeting new people”   To-

night she is receiving _______. (Present her with her gift wrapped as a present) 
 

· There will be 2 basic parts to the class tonight/today.  We will start by having a very relaxing pampering session  then you will  have a private consultation with me in 
the other room.  This is where I will talk with each of you one on one,  to go over any questions or concerns about your skin and most importantly I want to get your 
opinion of my class.  So you’re going to try the products before you buy or as we say test before you invest. 

 
· I want you to know that you are under no obligation to purchase but if you are tempted I do have the product with me.  You can pay with cash, check, MC, Visa, or Dis-

cover and I have the he’ ll never know plan, a little cash, a little check and he’ ll never know how much you spent.  Now I would never want to teach you to deceive your 
man but we can split it like that if you need too.  

 
· When you decide to purchase tonight your products are 100% satisfaction guaranteed.  We can exchange anything your not happy with or I will refund 100% of your 

money. 
 
· When you choose to become a Mary Kay customer today/tonight, I’ ll put you on my mailing list where you will receive a new catalog with a Free gift  offer from me 

every 2 to 3 months.  You will also receive a discount during the month of your birthday.  It will be my job as your consultant to contact you every 4, 6, or 8 weeks as a 
courtesy call so be sure to specify on your profile card how often you wish to be contacted.  When I make your courtesy call I will say, Hi this is _____, I’m just calling 
to see what you need this month to keep yourself looking gorgeous and if you don’ t need anything that is okay.  I don’ t want you to feel obligated when I call.  It is just 
part of my service as your beauty consultant. 

 
· I am so excited to spend time with you today and teach you how to create your own spa experience in the privacy of your own home.  We actually offer three compli-

mentary appointments in Mary Kay that each focus on  a different but important part of your beauty needs.  The other appointments we offer in Mary Kay are skin care 
and color analysis.  But I will tell you that the most important appointment you will have with me will be your skin care.  We will schedule your two other appoint-
ments  for the next few weeks:  skin care and Color Analysis.  Both appointments are incredible so let me tell you a little about each one and you can pick which one 
you want to schedule first. 

 
· First is the Skin Care Appointment,  Whether you have dry skin, oily skin, blemish prone skin, are fighting the signs of aging or just want to preserve the gorgeous skin 

you have, we have a custom product line that is going to be perfect for your skin type and any problem you want addressed.  It is a fun night of pampering and relaxa-
tion and it gives you an opportunity to understand more about how and why our skin ages and most important how to prevent it in just a few minutes a day. 

 
·  
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· Second we do our color appointment.  Color is one of the funnest parts of cosmetics, but do you realize that the majority of women out here are wearing the wrong 

shades for their coloring?  You see most women pick a lipstick out by trial and error or maybe what their girlfriend is wearing, regardless of the fact that she is a blonde 
with blue eyes and her girlfriend is a brunette with green eyes.   You could go to a professional and pay huge dollars for a color analysis, but Mary Kay has a incredible 
program designed by our International Makeup artist that will do It for you for free.  We will input 5 basic questions on a computer that include your hair color, eye 
color, skin tone, eye shape and lip size.  Based on  that information we will print out for you a custom look that is designed by a professional makeup artist that will be 
perfect for your unique features.  The results are amazing and they even print application instructions and tips.  Could you get excited about that?  If you haven’ t al-
ready done a custom color analysis with me, I need you to turn your profile card over and on the back just write Spa so I will know you have only had your Spa ap-
pointment so far and then at each appointment  we will update your card to make sure you have all 3 appointments this quarter. 

 
· Tonight we will focus on our spa  products.  Tonight’s class is groundbreaking and so much fun.  When women are asked what they would do with extra time and 

money, more than any other thing, they simply said they would like to relax.  Day spas are popping up left and right, but they can be very expensive, and I don’ t  know 
about you, but when I’m feeling stressed, I usually don’ t plan it and don’ t want to schedule an appointment and wait a week to get relaxed,.  Mary Kay has heard that 
cry and has created the most impressive line of spa and fragrance products on the market today.  You can literally turn you very own bathroom into a day spa and get 
the same therapeutic relaxation for just pennies any time you want.  In addition to the private spa line,  we also teach  you fragrance layering and how not only to select 
the perfect fragrance but how apply it in a way that leaves you smelling beautiful and fresh all day.  You’ ll be the girl who walks by and everyone tries to follow to see 
if they can get just another whiff, rather than the one who steps into the elevator and grosses everyone out because she never learned fragrance layering so she put on to 
much fragrance in the morning hoping to have some left in the afternoon.   

   
· Keep in mind all three appointments are complementary so you wont’  have to pay for all your going to learn.   
 
· The way the class works is hostess name will earn free product based on her sales and when she gets 2 of you to share me with your friends,  her free product doubles 

and when 3 schedule and hold she gets to choose one of the gifts on the table. 
 
Agenda: 
 
· Soak w/mint fizzies 
· Fun Marketing Game 
· Apply Extra Emollient Night Cream 
· Apply  buffing cream from Pedicure Kit 
· Apply 2-in-1 Wash & Shave 
· Shave Legs 
· Choose Private Spa Wash & Lotion  (Explain each) 
·        Harmony-Formulas include a botanical blend of bamboo, cypress and marine extract to help provide a sense of serenity and stress relief.  Experience feeling 

calmer,          more refreshed. 
·        Dreams-Put the world on hold with a botanical blend of bamboo, sandalwood and decaffeinated red tea to calm.   Let cares and dreams drift away with the delight-

ful floral scent. 
·        Happiness-Botanical blend of lemon, jasmine and to lift the spirits and revive the soul.  Formulated to help provide an energetic boost and enhance positive feel-

ings.   
·        Romance-this fruity, floral oriental helps take you back to those special moments as it fills your heart with the memories you treasure. 
· Importance of Fragrance Layering (See www.shondadurham.com for research) 
· Apply Private spa body wash, rinse.  
· Apply Visibly Fit and private spa body lotion. 
· Apply Mint Bliss Foot & Leg treatment to feet only 
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· Go through Peach Smoothie Satin Hands Treatment 
 
· Explain aromatherapy. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

· Class Closing using Spa Class Set Sheet.  Give everyone a Spa Class Set Sheet to look at while you are explaining each set.   
· Instruct the hostess to serve refreshments wile you are doing you individual closes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


